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 WHEELYBOAT BOOKING FORM/PASSENGER LIST 
This form must be filled in and passed to Boat Skipper prior to embarking on the Wheelyboat 

 

TRIP ORGANISER 
 

Booked By   
Club/Centre 
Home/Business 

 Position  

Address  Telephone  
  Mobile   
    
Postcode  Email  
 

EMERGENCY CONTACT details if different from above and must NOT be a passenger 
 

 
  DETAIL OF WHEELYBOAT BOOKING 

 

Date Start Time Duration 
   
 

PASSENGERS    Please tick list as applicable 
 

Name Disabled Wheelchair user Carer Visitor Age if 
Under 18 

For Multiple Trips only 
To be completed by Skipper 

Manual Electric Trip 1 Trip 2 Trip 3 
          

          
          
          
          
          
          
          
          
          
          
          

 

CLIENT / CARER/ VISITOR MEDICAL CONDITION THAT MAY EFFECT TRIP ENJOYMENT 
 

 
 

 

 
DONATION 

 

A donation of £5.00 per passenger - hour is considered appropriate by TW.              Total Donation £ … …. 
 

I declare that the information given on this form is correct and I consent to the processing of personal information as required by TW. 
I confirm that I have read and accept the guidelines, the introduction to and the Terms and Conditions of TW. 
I confirm that the carer(s) named is / are qualified and capable to perform their duties while using the TWC and RTWC facilities. 
  

Signed: …………………………………………Print Name …… … … … ………….…… Date: …….…… 

  PLEASE – IF YOU NEED TO CANCEL THE BOOKING PLEASE 
TELEPHONE 07429172288 - WITH AS MUCH NOTICE AS POSSIBLE – THANK YOU. 

Or  telephone the skipper on 07434832479 if within one  hour of booked start time. 
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N.B.  SIDE 2 Print double sided if possible 

THIS SIDE OF THE FORM IS FOR WHEELYBOAT PERSONEL USE ONLY  
To be completed by Wheelyboat Skipper before embarkation 

THIS FORM MUST BE LEFT WITH SHORE CREW OR IN STORE CUPBOARD 

IF THERE IS NO SHORE CREW INFORM YOUR PERSONAL CONTACT THAT THE TRIP IS PROCEEDING 
AND THE ANTICIPATED RETURN TIME – CONFIRM ON RETURN 

 

Trip Skipper Crew Land Crew 

1    

2    

3    

 
Feedback to be completed on return 
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FOR CUSTOMER INFORMATION 

 
An introduction to the Tees Wheelyboats 

 
The Wheelyboat 

The Wheelyboat has been specially designed to accommodate disabled people and wheelchair users in particular, easily and safely. It has a 
bow door that is hinged and lowers to form a ramp enabling ‘roll-on, roll-off’ access. The deck is flat and provides access to all corners of the 
boat thus providing disabled club members with the freedom to skipper the boat themselves, if they wish.  
 
The Wheelyboat is extremely easy to operate and therefore provides disabled people with the same opportunities to get out and about on water 
as standard craft do for their able-bodied counterparts.   
Seating is flexible and arranged to suit the most suitable options for client requirements.  
The Wheelyboat is a very stable platform and wheelchair brakes alone are normally sufficient for comfort, however if and when required, 
Wheelyboats are supplied with secure tracking and other wheelchair fixing points. 

 
The River 

The river has approximately 12 miles of impounded water running through urban areas and countryside from the barrage to beyond Yarm. One 
destination point on the river that facilitates disembarking by wheelchair users is available at Preston Park. 
Please be aware that the air temperature experienced on the Wheelyboat is ‘one-coat’ cooler than on land and clothing worn should reflect this.  

 
The Tees Wheelyboats [TW] 

Any member of the public can join this properly constituted organisation upon application. 
It is the TW’s intention to make the Wheelyboat available to all who cannot easily or in a dignified way enjoy being on the water any other way. 
All disabilities can be catered for with minimal restrictions on who can take a trip. We welcome relatives, friends and carers who wish to 
accompany any disabled passenger. 
 
If any passenger requires a carer, then the carer must accompany them on a trip – the crew cannot accept any carer responsibility. 
On every trip the Wheelyboat will have a crew of two qualified, experienced and skilled volunteers who give of their time and skills willingly and 
freely. 
 
The operational base is the River Tees Watersports Centre in Stockton on Tees. 
The Wheelyboat boat is available to be booked between the hours of 10.00am and 4.00pm Monday to Friday, outside these times and 
weekends be made available upon request, throughout the summertime ‘clock change’ season.  
Trips start on the hour and can be from one hour to full day duration. 
 
Self-drive hire of the boat may be possible to those with the appropriate qualifications, skill and enthusiasm – contact the Secretary for further 
information. 

Enquiries and / or Booking 
We prefer to have up to seven days’ notice of a booking but understand that this is not always possible. 
Available time slots and bookings can be viewed on the website or requested via email or telephone. 
 
The cost of the Wheelyboat operation is funded by donation alone hence the need to ask for donation. The Wheelyboat can be booked by any 
member of the public in the following ways: 
• By filling in and submitting the booking form on the website and sending by post the appropriate donation. 
• By downloading or requesting the application form by telephone or email and then posting to ‘The Secretary’ with the appropriate donation. 

It is recommended that before doing this you check that the desired time slot is available. 
• By contacting us to make a booking and then completing a booking form and bringing it and the appropriate donation on the day. 
 
Subsequent to receipt of the donation the booking will be confirmed and receipts will be issued. 
Should the trip need to be cancelled for any reason the trip will either (i) re-arranged or (ii) the donation will be reimbursed, to suit the client. 
 

We look forward to seeing you on the Wheelyboat. 
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FOR CUSTOMER INFORMATION 
 

GUIDANCE FOR BOOKING THE WHEELYBOAT.  
 

The operat ion  o f  the  Wheelyboat  i s  managed by  a  pre-book ing sys tem to  ensure  t imely  a t tendance a t  the  
RTWC or  Pres ton Park  to  ensure  adequate  t ime for  embark ing and an en joyab le  t r ip .  
1 .  Book ing wi l l  be  in  per iods  o f  one hour ,  w i th  a  one hour  min imum,  s tar t ing  on the hour .   
2 .  Book ing can be made by  te lephone on 07748908646;  or  by  emai l  ‘ in fo@tees-wheelyboats .org .uk ’ .  
3 .  Book ings for  any t r ip  w i l l  no t  normal ly  exceed 4  passengers ,  typ ica l l y  2  whee lcha i rs  and two carers  or  

th ree wheelcha i rs  and one carer  or  four  non-wheelcha i r  users .  P lease note  e lec t r i c  whee lcha i r  and user  
i s  equ iva lent  to  two passengers .  

4 .  The book ing form must  be comple ted,  s igned and rece ived by  before  the t r ip .  The Sk ipper  w i l l  ensure  the 
comple t ion  o f  the  Book ing Form/Passenger  L is t .   

 
NORMAL WHEELYBOAT OPERATIONS 

 
5.  A donat ion  per  person per  hour  o f  a  t r ip  i s  requested and wi l l  be  as  def ined by  Tees Wheelyboats  to  

cover  runn ing cos ts .  Donat ions  are  requested before  a  t r ip  i s  commenced.  A rece ip t  w i l l  be  prov ided.  
6 .  Mobi l i t y  scooters  cannot  be taken on board  the Wheelyboat .  
7 .  Al l  passengers  under  the  age o f  18  years  MUST be accompanied by  a  parent ,  guard ian or  carer .   
8 .  Al l  passengers  who requ i re  a  carer  MUST be accompanied by  the i r  carer .  
9.  Al l  passengers  mus t  wear  a  l i f e  j acke t  p rov ided .  I f  unwi l l i ng  o r  unab le  to  wear  a  l i f e  j acke t  t hey  w i l l  no t  

be  pe rmi t t ed  on  board .  
10.  Al l  passengers  must  be ab le  to  s i t  independent ly  in  the i r  a l lo t ted  seat  
11.  Tees Wheelyboats  cannot  accept  any  respons ib i l i t y  fo r  veh ic les ,  scoo ters  or  persona l  possess ions  o f  

Wheelyboat  par t i c ipants .  
12 .  The Sk ipper  o f  the  Wheelyboat  w i l l  ensure  the safe  embarkat ion ;  t r ip  and d isembark ing,  the i r  ins t ruc t ions  

and safe ty  br ie f ings  must  be fo l lowed by  passengers  and crew a t  a l l  t imes.  
13.  VEHICLES 

At  the  River  Tees Waterspor ts  Cent re  (RTWC) 
•  Vehic les  wi l l  be  a l lowed ent ry  to  the  Promenade but  must  not  remain  there  any longer  than is  needed 

for  un load ing /  re load ing passengers  and shou ld  as  soon as  poss ib le  be moved to  the  Water  Cent re  
car  park  fo r  the  dura t ion  o f  the  t r ip .  Wai t ing  on h ighway is  not  permi t ted .  

•  Vehic le  dr ivers  -  The Promenade is  open to  the pub l ic  and due care  must  be taken a t  a l l  t imes.  
At  Pres ton Park  
•  There is  no veh ic le  access to  the pontoon /  land ing s tage a t  Pres ton Park  but  there  is  an inc l ined 

footpath  f rom the car  park ing  area to  the  r i ver .  
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TERMS AND CONDITIONS 
 

1.  Quest ions  -  I f  you are  unsure  whether  you are  ab le  to  par t i c ipa te  in  any  ac t iv i ty ,  o r  i f  you have any 
quest ions  concern ing these terms and cond i t ions ,  your  book ing form,  the  Safe ty  br ie f ings  or  the  In t roduct ion  
to  TW,  p lease ask .  
2 .  T&C  -  Your  use o f  TW and RTWC fac i l i t ies  i s  sub jec t  to  these terms and cond i t ions .  The comple ted and 
s igned book ing form,  together  w i th  these terms and cond i t ions  and gu ide l ines  sha l l  const i tu te  the ent i re  
agreement  between you ( ` the  Customer ' )  o r  the  person mak ing the  book ing on your  beha l f ,  and us .  
3 .  Data  Protect ion /  Privacy -  The in format ion you have supp l ied  wi l l  be  t reated in  accordance wi th  the 
prov is ions  o f  the  Data  Pro tec t ion  Act  2019. .  
4 .  Cameras,  Video Cameras and Mobi le  Phones -  The use o f  v ideo cameras,  s t i l l  cameras and o ther  
equ ipment  w i th  image tak ing capab i l i t ies  e .g .  mobi le  phones,  i s  s t r i c t l y  fo rb idden wi thout  pr io r  permiss ion 
f rom the sk ipper  o f  the  Wheelyboat  who wi l l  ensure  agreement  w i th  o ther  users .   
5 .  Damage  -  You must  not  do anyth ing (or  omi t  to  do anyth ing)  wh ich  may cause damage or  loss  to  our  
proper ty  or  fac i l i t ies ,  to  o ther  par t i c ipants  or  cause nu isance,  annoyance,  d is turbance,  inconven ience or  
in ju ry  to  any o ther  persons.  Any damage caused by  the  cus tomer  to  the  fac i l i t y  bu i ld ing ,  f i x tu res ,  o r  any  o ther  
proper ty  o f  TW /  RTWC sha l l  be  sha l l  be  independent ly  assessed and pa id  fo r  by  the  cus tomer .  
6 .  Dr ink or  drugs -  Smoking and non-prescr ip t ion  drugs are  not  permi t ted  on the Wheelyboat  or  the  RTWC 
car  park .  Anyone in  possess ion o f  or  under  the in f luence o f  any  such i tems wi l l  be  re fused access.  Any 
persons who are  thought  to  be under  the  in f luence o f  dr ink  and or  drugs (a t  the  so le  d iscre t ion  o f  TW or  
RTWC s ta f f )  w i l l  no t  be permi t ted  to  use the fac i l i t ies  and par take in  any  ac t iv i t ies .  No re fund wi l l  be  g iven.  
7 .  Communicat ions -  I f  you wish to  send us  any not ice  or  le t te rs  then you shou ld  send i t  o r  emai l  to  the  
address  shown above.  
8 .  Contract  -  Th is  agreement  i s  governed and const rued by  the laws o f  Eng land and Wales  and the par t ies  
submi t  to  the exc lus ive  ju r isd ic t ion  o f  the  cour ts  o f  Eng land and Wales .  
9 .  L iabi l i ty  -  TW wi l l  no t  accept  any  l iab i l i t y  fo r  loss  or  damage you may suf fer  due to  any  ac t  wh ich 
cont ravenes the ins t ruc t ions  or  adv ice  g iven by  TW.  


